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STATE OF ARIZONA 
DIVISION OF EMERGENCY MANAGEMENT 

PUBLIC ASSISTANCE PROGRAM 
 

STANDARD OPERATING PROCEDURES 
 
 

INSURANCE 
 
I. OVERVIEW 
 
The Public Assistance Program cannot duplicate benefits from other sources such as 
insurance proceeds.  A reduction in the amount of assistance for eligible work for any 
actual or anticipated insurance proceeds is made to the cost estimate for the project.  
Items and facilities that are typically insured are buildings, contents, equipment and 
vehicles.   
 
If a damaged facility is insured, a copy of the insurance policy declaration page should 
be obtained and included with the project worksheet package as well as the amount of 
the claim payment received or anticipated from the insurance company.  For general 
property insurance, the amount of the actual insurance claim payment will be used to 
reduce the eligible amount of funding for the damage incurred by the disaster.  
However, if the amount of the claim payment is unknown, an Insurance Specialist will 
review the insurance policy and information about the damaged facility to determine 
the anticipated insurance proceeds.  This amount will then be deducted from the 
original eligible amount.  By taking this reduction, it eliminates the potential for 
duplication of benefits for the same loss.  An applicant may have insurance coverage for 
other items, facilities or types of work such as debris removal, snow removal, temporary 
facilities or operating costs.  If the applicant’s policy contains such provisions for 
cleanup, debris removal or demolition, and this type of work applies to the project’s 
scope of work, these insurance proceeds will also be deducted from the total estimated 
project cost. 
 
As a condition of receiving future assistance for an impacted facility eligible for 
insurance, the applicant must obtain and maintain insurance sufficient to protect 
against future loss to such property from the same peril for the life of the project.* 
 
II. FLOOD DAMAGE 
 
For flood damage, the reduction of eligible costs is dependent on whether or not the 
damage is located within the 100-year floodplain.  If the damage occurs outside of the 
designated 100-year floodplain, the reduction is the same as described for general 
property insurance.  If the damage is within the 100-year floodplain and the Applicant 
has flood insurance but it is not National Flood Insurance Program (NFIP) coverage, the 

1 
Rev 5/08 



2 
Rev 5/08 

Applicant’s flood insurance coverage will be compared to what they could have obtained 
through NFIP coverage.  Based on the two adjustments, FEMA will use the highest 
adjustment to deduct from the eligible costs.  
 
For a structure located in the 100-year floodplain that is not covered by NFIP flood 
insurance, the amount of eligible costs will be reduced by the maximum amount of 
coverage the Applicant could have purchased on the structure and its contents.  This 
reduction is made separately for buildings and contents up to a maximum of $500,000 
each.  The Applicant also must obtain and maintain flood insurance in the future as a 
condition of receiving grant funding.* 
 
 
III. ELIGIBLE ITEMS 
 
Items that may be eligible for disaster assistance include: 
 

• Items not covered by a standard flood insurance policy, such as asbestos and 
lead-based paint abatement, depreciation, fences, non-building facilities, and 
some items in a basement. 

• The cost of damages that are in excess of the maximum insurance coverage 
available. 

 
*Notes: 
 
If the insurance is not maintained, the facility will receive no future assistance. 
  
If the estimate for the repair or disaster-related damage is less than $5,000, the 
insurance purchase requirement is waived. 
 
Example listed below contains the following documents: 

 Project Worksheet (prepared by ADEM) 
 Special Considerations Form 
 Standard Comments Form 
 Copy of Contract Quote 
 Letter from the Applicant 
 Letter from the Insurance Company w/ attachments 
 Final Approved/Obligated Project Worksheet (Federal Disaster) 
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